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Software is being infused in every
part of a business, making every

company a software company 2\ R
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Role of software in Automotive

Role of SW in Auto
Developers as a % of Overall Headcount

6,6%

1,0%

Average American
Car Company




Data: Capture digital signal
from across business

Consumer Reports review
indicate braking issue with
Model 3

Vehicle telemetry shows
brake performance across
fleet

Insight: Connect and
synthesize data

Car telemetry for suspect cars
analyzed to understand issue

Tesla identifies fix to improve
stopping distance

Action: Improve business
outcomes

Car braking software updated
over-the-air to fix issue

Tesla closes the loop with
consumer reports and review
is updated

customers

Customer s'\g“a\

The digital
feedback loop
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Data +
intelligence

petter prodUCts

Transform
products






